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SAFETY RECALL
Dear Customer,

In cooperation with the U.S. Consumer Product Safety Commission, Cooper Lighting, LLC is
conducting a Safety Recall of Metalux Optimized High Bay (OHB) LED light fixtures due to fire
hazard. Records show that the recalled products were installed at your location. The recall
only impacts certain OHB catalog numbers and date codes, described below.

If you have the recalled products installed at your location, please read the following carefully
and follow the instructions to register your fixtures for appropriate action.

If you are a contractor, installer, or reseller of light fixtures and believe that the recalled
products were installed at a different location, please notify us at
OHBProgram@cooperlighting.com and immediately forward this information to your
contact at the end-use site.

Below you will find the details of this recall.
Description:

This recall involves Metalux Optimized High Bay (OHB) LED light fixtures used indoors
in commercial structures with high ceilings such as warehouses and commercial
bays. The fixtures are painted white metal and measure between 2 feet and 4 feet in
length and between 1 foot and 1.5 feet in width, with a plastic diffuser lens cover.
The catalog number and date code are printed on the product label inside of the fixture
channel cover, behind the tray and can be accessed by removing two screws. The
date code is in a two digit mm/dd/yy format representing the month, day and year.
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Remove two screws. Label located
behind the tray.

Catalog Number Date Code

Label
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The following catalog numbers and date codes are included in the recall:

Catalog Number Date Code

OHB-60SE April 2020 through December 2022
OHBL-60SE October 2022 through May 15, 2025
OHBL-100SE October 2022 through May 15, 2025

Hazard:

OHB-60SE: The LED’s board can overheat causing the lens or nearby combustible
materials to ignite, posing a fire hazard.

OHBL-60SE and OHBL-100SE: The LED’s board may not be properly secured, allowing
the energized board to contact the lens or nearby combustible materials, posing a fire
hazard.

Remedy:
OHB-60SE: Fixture replacement.
OHBL-60SE and OHBL-100SE: Inspection and repair/replacement of fixture.

End users with recalled light fixtures should inspect and stop using the fixtures if there is any
sign of a full or partial LED outage, a loose LED board, or discoloration on the lens.

For quick and efficient processing of recall requests, we ask that you register your light
fixtures by completing a form at www.content.cooperlighting.com/ohb-recall.  Your
registration will be reviewed and if your fixtures are included in this recall, you will be
contacted to schedule appropriate repair or replacement.

If you have urgent concerns, please contact the recall hotline at 800-954-7228 from 8 a.m.
to 5 p.m. ET Monday through Friday or email at OHBProgram@cooperlighting.com.

Sincere regards,

Cooper Lighting, LLC



